
VISIT 
TROUBLESHOOTING 

WEBPAGE
Find FAQ’s, useful tips and 

troubleshooting tools
@ www.oceanwise-

global.com/ 
peelportssupport

WATCH 
SUPPORT 

VIDEO
Find your tailor-made step-

by-step video guide @ 
www.oceanwise-global.com/ 

peelportssupport

Need urgent support for Port-Log? 
Support for the Port-Log website or any of the 
OceanWise maintained sites (see reverse)

CONTACT 
OCEANWISE

OFFICE HOURS: 01420 768262
support@oceanwise-global.com

OUT OF HOURS: 0333 444 1754



  +44 (0)1420 768 262                       info@oceanwise-global.com                        

www.oceanwise-global.com

SITE NAME WHO MAINTAINS THE SITE? WHO TO CALL

Clydeport Tide OceanWise Ltd Call OceanWise 

Clydeport Wind/Weather Dolphin Maritime Software Call OceanWise / Contact your Helpdesk

Liverpool Tide OceanWise Ltd Call OceanWise 

Liverpool Wind/Weather (excl Mersey Light Float) Marlan Call OceanWise / Contact your Helpdesk

Manchester Ship Canal Wind/Weather Marlan Call OceanWise / Contact your Helpdesk

Mersey Light Float OceanWise Ltd Call OceanWise 

Heysham Tide OceanWise Ltd Call OceanWise 

Heysham Wind/Weather Marlan Call OceanWise / Contact your Helpdesk

Medway Tide OceanWise Ltd Call OceanWise 

Medway Wind/Weather OceanWise Ltd Call OceanWise 

Great Yarmouth Tide OceanWise Ltd Call OceanWise 

Great Yarmouth Weather OceanWise Ltd Call OceanWise 

Port-Log sites


